
www.fabmags . co. za   | 41      40 |

umhlanga umhlanga

www.fabmags . co. za

Business feature

From taking a risk

to inspiring change

Business feature



www.fabmags . co. za   | 43      42 |

umhlanga umhlanga

www.fabmags . co. za

Business feature Business feature

retaining 80 percent of clients annually, what 
are some of the aspects that you personally 
think sets Izikhulu BEE Ratings apart from 
other businesses?
Our unfailing focus on exceptional client 
experience is our key differentiator and this 
is underpinned by our highly competent staff, 
a dedicated client co-ordinator and varying 
packages aimed to suit our clients’ needs. Our 
clients are mainly sensitive to either their BEE 
level attained and/or turnaround times, so 
the effort we place on educating our clients, 
providing comprehensive feedback, expedited 
options and notifying them with large lead 
times regarding their certificate renewal are 
some of the ways we move our clients to a 
more pro-active approach in addressing BEE 
certification.

Do you have any other businesses/hobbies on 
the side?
I have a business concept aligned to BEE 
verification that is under development, so I’m 
looking forward to taking that to market in the 
mid-term!

How do you balance work and family?
This is one of my on-going challenges! With 
the current pace of life, it applies to most 
people and the most effective way to balance 
one’s life is to cut off from work once you leave 
the office and to immerse yourself totally in 
family life thereafter. And this includes not 
accessing e-mails on smartphones!

If you could have dinner with three influential 
people, who would you choose?
I would choose Richard Branson, Nelson 
Mandela and the Dalai Lama for their 
inspiration, business and spiritual wisdom.

How would you classify success?
Success is living a life of gratitude in 
abundance. 

You have achieved great success, with many 
prestigious award nominations to your name 
already, but is there anything else in life that 
you would love to still accomplish?
Yes, there are great prospects in the BEE 
industry and we look forward to realising 
our vision of being the preferred verification 
agency in KZN. Personally, I am also looking 
forward to spending more time on my passion 
for travel and animal welfare.

        Success is living 
a life of gratitude 
in abundance. 

Tell us a bit about yourself and your 
background?
I was born and bred in Durban, but I 
worked in Johannesburg and Secunda for 
about 10 years at the start of my career 
before relocating back to Durban. I have a 
chemical engineering background, which 
always surprises people because the BEE 
industry is so different. But a qualification 
gets you into a way of thinking that can 
be applied in any industry that you may 
find yourself in and, in my case, it is 
systems, processes and optimisation. I 
love animals, enjoy anything creative and I 
follow the Buddhist philosophy.

When approaching life and business, 
what principles do you live by?
Integrity is paramount, as the nature of 
our business has its foundation in ethics 
and impartiality — this is aligned with 
our team’s personal principles. Value 
creation is also embedded in our culture 
as this drives loyalty and reputation. Other 
core principles inherent to the business 
and to me are respect, responsibility, 
professionalism, confidentiality and 
transparency.

What made you decide to choose La 
Lucia as the area from which to run your 
business? 
Many of our clients have offices in the 

area and it is also the business hub of 
Durban. The stunning sea views also help!

Your business, Izikhulu BEE Ratings, was 
started to help disadvantaged people to 
advance in the corporate world, but what 
do you think has helped you to become 
the successful businesswoman you are 
today?
I believe that my experience with three 
blue-chip corporates gave me excellent 
exposure and a blueprint on which to 
base the development of a professional 
company. The first few years after starting 
a business really test a person’s tenacity 
and competence, so the individual traits 
of persistence and a successful mindset 
have really paid off. I am also surrounded 
by an amazing team, which makes organic 
growth easier to achieve and sustain.

As the CEO of Izikhulu BEE Ratings, what 
does your role entail?
I focus approximately 75 percent of 
my time on business development and 
client delivery. The remaining time is 
spread across the standard HR, finance, 
compliance and other administrative 
necessities.

With many amazing accomplishments 
since you started in 2007, such as a client 
growth of 61 percent year-on-year and 

La Lucia’s Vash Singh has boldly led her 

BEE verification company from small 

beginnings to become one of only a 

handful of women-owned accredited 

verification companies in the province.

A risk-taker with a vision and driven by 

the prospect of success and endless 

possibilities, one of La Lucia’s top 

businesswoman, Vash Singh, started 

her company, Izikhulu Bee Ratings, 

in 2007, when the industry was still 

young and just beginning to find its feet. 

Fast-forward five years, and today the 

company prides itself on being one of 

only a few with a Level 1, value-adding 

contributor status to Broad Based Black 

Economic Empowerment (BBBEE). 

The company has provided verification 

services to almost every sector, ranging 

from transport to construction, ICT, 

manufacturing and retail, and has 

received full SANAS-accreditation. With 

these remarkable accomplishments, 

Vash has been nominated for numerous 

awards for her groundbreaking work 

in leading the company to become the 

inspiration it is to other businesses 

today.


